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Abstract
Measuring performance at end-user locations, and compare to on-site performance.
Permanent performance-monitoring due to keeping agreed SLA on end-user applications.

October 2009 started a project with our largest customer (South-Eastern Norway Regional Health
Authorities) due to investigate reported problems with end -user performance in our systems. The
project analyzed the whole infrastructure and established points of measuring throughout the entire
network.

After 3 months we had gathered usefull information, from both our part of the system and the cus-
tomer’s part of the system. And we now had established a solid foundation for daily performance
monitoring.
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